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Need Help? 
Call our Customer Service team at 

1-800-291-7488
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2 SIMPLE STEPS TO 
GETTING YOUR CANADA FREIGHT 
ACROSS THE BORDER
 1. Access our PITT OHIO Passport - It contains all 
  of the crucial documents you need to get your 
  shipments across the border. 

 2. Our new concierge like approach to Canada 
  customer service will ensure that your 
  shipment is pre-cleared by Canada Customs 
  before your shipment picked up.  By reviewing 
  your paperwork in the PITT OHIO Passport 
  ahead of time for you, this  preemptive 
  approach to pre-clearing your Canadian 
  shipments will eliminate delays at the 
  border and make cross border clearance 
  issues disappear.  

PITT OHIO PASSPORT  
Your one-stop for all of the crucial 
documents necessary to get 
your shipments across the border 
without any delays.

 1. Shipper’s Bill of Lading (BOL)

 2. Canada Customs Invoice (CCI) 
  or Commercial Invoice 

   ◆ Freight Value

   ◆ Description of Freight

   ◆ Country of Origin  

   ◆ Customs Broker with 
    Phone Number (24/7 preferred)

 3. USMCA Certification of Origin, 
  if necessary

You can find these documents on our 
website at www.pittohio.com.
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